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A family carer i seé

Someone of any age who provides unpai

whose health or wel/l being could suff

This could be caring for a relatiyve, f

di sabl ed or who has ment al heal th or s

€. The name doesnbutrgattiyngatherbest |

hel p and support (including short bre:
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Chairos I ntroduction

Writing this on a beautiful sunn .
that has been achieved for Cross amb
changing NHS and Social Services

economic and challenging times <c ave
family carers, who are often unn suf
by the professional bodi es

As a Board, we are supporting ou Br
management team, to introduce ma esp
enable family carers across Camb nd

achieve the best quality of 1ife e f
In the | ast year, we have welcomed four new Boa
Pru Sanchez, Ronal d Morton, Adam Rowles and Ann.
we thank them for their contributions. Adam an
business expertise and a modern, young, feel to
for their Isamppowdr K oandne and for family carers

With thecewvasi ng effectiveness of the Board, He
ifand we congratulate her on being appointed as
on the England Committee, and on her appoint men
Group. This will enabl e her to make a real con
The appoint ment of Melanie Gray as Chief Operat
seni or management team, and new terms and condi
respected and successful busi ness. Thank you H
year, working many | ong hours on al/l the new in
contracts for our services from many different
An exciting highlight for me was the setting up
Hospital which has already helped over 400 Ahig
family carers in need are getting prompt and ex
detail s.

Earlier this year | met the Princess Royal i n h
hand her knowledge and support of family carers
doi ng.

I |l ook forward to us becoming Carers Trust Camb

Wa\fjwzr

Mar gar et

Crossroads

Mar gar et
Linda Col
Peter Me n
Richard v

Pearce Higgins, Chair of Trustees

Care Cambridgeshire Board of Trustees

Pea€Chai HAngngiBrsai-Cobmpahygy Secretary
| umbel |l Anne Davesasurer
czer Maryan Pye
an der Hadam Rowl es
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Vision
Our vision is of a world where the role and con:

i's recognised and they have access to the qual.
own | ives.

Mission - what we do to make this happen

Prov services that respond to the needs of f
support, offering them peaacnewoorfk mwintdh atnhde nu nadnedr so
stakeholders to influence service innovation an

Strategic Aims -how we intend to achieve our Mission

M Rai se the profile of family carers and the car

g1 nfluence society to Iimprove family carerso |i

T Work with family carers and | ocal partners to

T Support the growth and devel opment of solution
early intervention services.

Values - our shared beliefs, to create our culture and meet our Aims

9 Continuously improving
The best Wwkiglhnstandards in all that we do.
T Aspirational and | nnovative
Toget her we can change | ives for the better fo
T Caring
All family carers, young carers and people wit
supported.
Passionate about changing |lives because peopl e
T Listening
Together we work with all family carers and en
choice and regain control
T Coll aborative
We actively seek coll aboration and partnership
organi sations, which have unigue expertise, co
our effectiveness and efficiency, enabling us
Tl ntegrity
We trust, respect and value each ot her

We are good people to do business with.
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The Need

Who uses our services?

seventy eight thousand
reasons to care
Cambridgeshire and

Peterborough

Unpaid and informal family carers and young car
some point, most of wus are |likely to start cari
or agéated i ssues. Overnight, <ca |l ives ca

rerséo
and their own health can be overlooked or put a

78,000 carersinourNHS area-t hat 6s 70 new carer s ¢

Our services benefit people of all ages with ca
Cambridgeshire, Peterborough and the surroundin
Across the UK, there are around seven million c.
area has 78-upObdeaadgr 20 per cent in the Il ast 10
(or cease being) carers: thatodés 26,000 people p
Our new services have focussed on identifying t
them information and support at an early stage.
this support are highest when carers are identi:

Effect of caring on Young Carers (YCSs)

According to the Office of National Statimastdics,
about 23,000 are under nine years ol d.

Hidden from View, a 2013 report from the Chil dr.
1 in 12 young @druesr hhoupesndas werk | ooking after

91 in 20 misses school and are 50 per cent mor e
i1l ness

T Young Carers have Asignificantly | owero educat
| ower overall) than their peers

T Young Carers are more |ikely than the national
trainingo between the ages of 16 and 19.

Watch this: a short, powerful Channel 4 news c¢l

vi ewed on ourhtwepbs/i/tweww.rc haatn nedc4r @0 m/s peemhé&Egheyd n g
-l aols uppwirdeo

Carers face mar
associated i ssues
poverty, isolatio
depression and |
empl oyment opport



http://www.channel4.com/news/young-carers-prospects-damaged-by-lack-of-support-video
http://www.channel4.com/news/young-carers-prospects-damaged-by-lack-of-support-video
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Hel ends Highlights o

Apri | RaOwmch of Axiom Crossroads
Axiom Housing Association. Da me
Standing Committee on Carers) wa

her al ded usbraeakiigmgpau.nd Meeting h

so knowledgeabl e about everythin

for integrtenededdamupyport, was a

Jun&e win the Charity Awards 201

glittering Grosvenor House. Joh

anchor man, was the host. Lot s

share this amazing night with fa

Bennett representing Cambridgeshi
Cambridgeshire.

Carers M&eetkiing family carers, rai sing awareness
for Car e, Paul Burstow, visits us and a GP prac
asks for details of our GP and I CER services an
Commons.

Jul Vhree unannounced inspections from the Care ¢
|l ves and city offices and Axiom Crossroads Car e:
repoahd as | write, we have received excell ent
SeptemBeéerst ever Carers Trust Conference and AG
projects and people we can | earn from. As an i
particularly with GPs. Linking with Carers Tru

opportunities to have a voice.

Talking to family carer s-easnpde c@Pasl liys hael awaiynsg aa bho u
outcomes and experiences, such as at the CATCH
Carers Conference and the East of England Strok
d
f

Oct ob@ur nominee Richar Cross wonREa&adht Begiadn Br i

really appreciate all o the work Richard does
Cambridgeshire carers. He even finds time to v
Our carers groups user survey i s outstanding, m
support and care. See page 11 for more details
NovembEmjoy a Leading with |I mpact course at The
prize), meeting senior people from a variety of

Februar yRexw3d:t Mel anie Gray as Chief Operating

MayThe Care Bill, which proposes greater rights
parl i ament . We commented on the draft bill, as
Trust. Once itdés approved by the House of Comm
201 &reat to see progress by Cambridgeshire Youn
partnership with Centre 33, to provide support

carers locally. -Wedé awebbhiedeaaovsouheagfl et and h:
i ncreasing awareness and recognition of young c.
support for them is so annreciated.

Lo o -
=

Dr Hel en Br own, Chi ef Execut i
6
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Creating better pathways to find and help family carers

Il ntegrating health and social care services 1is
well as the people they care for.

Why ? The 2013 Carers Week

T Eight out of 10 family ¢ e o
support available becausg ok
identify themselves as c¢ m
1 Seven out of 10 family c¢c. N e n
prepared for all the asp i
Carer Support Project
Stressed and tired family L (RS al |y
patients are getting infor?n%lrtqlolnneaﬂi’arb@r p oGatr et h
pil ot scheme at Addenbrooke®asefosagi thgpenbrookeds
The Carer Support project began in Cambridge in
over 400 Ahigh risko family carers who may not
(mostly Al zhei merdb6s, cancer, heart and stroke p
di scharged. Family carers now gheel ppirnognptth eem pnea n
better and prevent their | oved ones from return
a Carers Assessment when we first met them and
pl ace. A follow up survey after 8 weeks showed
had been supported and 42% had accessed some ad
Nurses and Discharge teams e supported to ref,
Addenbrookeds Hospital an estimated A177, 000 1in
Carer Services Prescription
Our innovative Carer Services Pr
Cambridgeshire, has gone from st
CTHE .

i i i CHARITY i
_The sche_me, which aims to |mpr_ov‘  AWARDS gni
i nformation or a break for fami/|l 3012 any
The Charity Awards 2012 when we ' e E
It is now supported by all 78 GP WINNER n C
been adopted in many other areas u. Lne  un.
Over the last 12 mont hs, over 450 pMoesstc rciaprteirosn sg
prescriptions had not received any other suppor:
our ai ms. They went on to use other | ocal sour
were the most common conditions of the people w

We supported 18 flu cli

ni cs, g stafhingu
Participation Groupssansdiohete

a
bpr mati on.

ICER-the Carers Emergency service

Some 2,400 carers are now registered f

Cambrldgeshlre Thensgh€menoffers free

for 48 hours in cas-eproofviadicnagr ere aesnseurrgaen
t h

and eir families and practical suppo
7 ‘

or
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Carer Support Worker, Huntingdo
Joined Crossroads Care Cambridg
2013

AThis time | ast year | was at r
mont hs on, |l have a new career

and an amazing team of coll eagu
person. o0

Decemhdrf edbs too short to be stuc

always in tears and not wanting to get up in
Januarust phoned some agencies to find out ab
carer . Crossroads Care Cambridgeshire sounde
Februlamducti on at Criolsosweo aidts! aTrlaiweierkg 1 s i nt
out shadowing for a couple of days and really
First day soloé brilliant! Delight ful l ady &
worked together nearly every day for mont hs &
family. So sad that she passed away | ater ir
AprMy husband Ray has had a minor stroke. We
felt poorly. Having cared for stroke patient
warning signs. Drove straight to theihospite
theybve come out to see me at home and rearre
worry and concentrate on Ray. So luckyé he v
has made a full recovery.

MayThr-ment h observation at wor k. I was anxi o
JulBusy and really getting to know my <clients
bowling, even visited bronze age settl ement F
when clients thank you for | ooking after ther




